By Fax/Special Messenger

Government of Pakistan
Ministry of Information Technology
(IT & Telecom Division)
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No.2-30/2003-DT Islamabad, the 4t April 2007

Subject: RESPONSE OF MOIT TO PTA CONSULTATIVE PAPER ON REVIEW OF
MOBILE VIRTUAL NETWORK OPERATORS (MVNOs) FRAMEWORK.

Reference PTA’s consultative paper for the review of MVNO framework issued
by the Authority, vide circular No. 8-31/05/WLL&M/PTA dated 20% March 2006.

2. PTA had come up with the policy mandated governing framework, for
operation of MVNOs services, through the afore-mentioned circular after a similar
consultation in 2006. Ministry of IT had submitted its comprehensive response, to the initial
consultation paper, in the form of guideline letter No. 2-30/2003-DT dated 17t March 2006
(copy annexed). However a need for review of the issued framework was felt which has led
to the issuance of the fresh consultation paper. Ministry had on several occasions
communicated the need for bringing the framework in line with the best practice adopted for
operation of MVNOs around the world.

3. After going through the fresh consultative paper/draft framework, Ministry of
IT appreciates the efforts and study carried out by PTA for a wholesome review of the
existing framework. All provisions of the MolT’s earlier guidelines have also been given due
consideration.

4. The adapted new framework will dynamically cater for the needs of the
prospective investors in this segment according to the facilitative spirit of the Policy. MVNO
regime can now be finalized for announcement, introduction and implementation.

ym!o 7
(MUDASSAR HUSSAIN)
Director (Telecom Wireless)

Encl: (as above)

Chairman,
Pakistan Telecommunication Authority,
Islamabad.
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Copy to:-  Secretary Cabinet Division, Islamabad A
Director (WLL & M), PTA HQs, Islamabad \FA
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é Government of Pakistan
MlnlShy of Information lechnology
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No.2- 0/7003 DT Tslamabad, the’l/”‘ March 2006.
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Subject: pOLICY GUI])LI INES AN]D _RESPONSE: OF MOIT 1O PTA

' CONSULTATIVE PAPER ON MOBILE NETWORIC OPERATORS

(MNOs) AND MOBILE_VIRTUAL NETWORK OPERATORS
(MVNOs), | LR

¢

f '-The Cabinet approved Cellular Mobile Policy, issued in January 2004,

authorized PTA to prephi‘e a detailed framework tinder which the Mobile Network

Operators (\efened to ﬂq MNOS) would  be . perinitted to have commercial .
cumnngLnlo with other tpmpameo to act as Mobile Virtual Nglwolk Operators
(MVNOs). Auoulmgl g UTA had to come up w1[h the governing fmmewmk within
MNO rights and ()b]l?\{.loll‘,}, for opetation of services by MVYNOs within tivo years
of the i 1s<;udn< of the Polic y Public ¢ on)ullahou for the subject fmmewml based on
two ‘models, was floated by’ IPTA nmboxlymw the JC(OIUHICUddUOn for adoption of a

,unpl(‘ 1esellev/ J,lslxlbl.llm _,!.ype, of -model (Cai.egory I of the draft Consultative
Paper). : ; ‘ | '

2. -'After Qomg lhli ‘ough ‘che tonsu(latlve pnpu/dm[t framework, Ministry

of IT 1Lque'%ts PTA to obbe,um pohcy puldvlmes entailing that any framework for

l

MVNO should inter-alia als include MNO ughta, Obllffatl()n& and general principles
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ds given below. i
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i) }*wquom yf;pectmm beum a na(lonal scarce resource, lias been
- atlocated: tq Licensed MNOg through auction process and their right

on this: spm trum m_mdetnawl le. and cannot be diluted. Rather

MNOs mgy have  commercial arrangements  with MVNQJ,

complymg ~‘Wllh Jicense obligations for such scar ce resource;

it) ;, I\es'ularmy mechanism for MYNQO should be effected llu‘ough an

appmprlaldy designed template for a separale (aicgm_y. within
Class Lnummg Iramework of PTA.

it) - All telev mi national security requirements up[)l]u\b](‘ to the MNOs,

as part of r}mn licenses, be explicitly mentlontd in the class license
tcmp]ak‘ foyr the MVN( 5.
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iv) - Silnilaf to: MNOS the MVNO Class license template should be on
. national basns, in lhe mlerest of ease of enforcement and 1espectm5
MNO ]ullSdICthﬂ ‘

V) lhe level é[ uphonl/lecumng lee for MVNOs be kept to a
< minimuwm Jevel. Upfront fee’ may not exceed USD 10,000 (LL
| bemhmark) l\/lunmal annual Recuumy charges be defined in the

v

template. l

vi)  Other annual wntubuhons (R&D and USF) should- be payable
. ~ through parenl MNOs. Details about consolidation and operational
mecltamgm lo be l1~<ml in lhe lemplate . ‘

vi_i,):’ The yLOPP‘ uf lhe MVNO opualmn" ‘llOLllLl be left to the ter ms
 agreed on a ‘commercial basis between MNOs and the MVNOs
based on MVNO temphte and respective business case.

viii) Numberi ing: icodes and blocks be issued in advance to MNOs for
. assignment | to MVNOs. Same will be kept.in trust and numbering

tees will accrue once the bloc k getg aet;vated by MVNO thr ough the

MNO.
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ix) . MVNOs u]l?Uld be allowed room lol es tabhshmg brand through
- codes and plocks, blandmgr %lMs and offering VA‘:: for" service

dtffr‘- enllatlon
X) ¢ M‘v"\IO uhO.Ul&l be respons lbl@ for. customer acquisition, customer

mauagunenl and service pmvmonmg within the commercial terms
agreed with 1§ MNO

xi) ~ MVNOs should be * allowed use only parent MNO's
mlelmnnecl /roan uug eu langemenls

3.0 l’lA s l,ubvebl?d n ’mnewm Kk for MVNUQ be imps ovcd in the light of
a.l‘oovie vuideli_nes lo., ng the sm'\suha[lvr‘ pmc‘eqs MVNO regmle be finalized
arcmdmgly tm announcomdnt introduction and impleme ntation by subnuumg the

lmallramem I to Mmmhynf ]l please T N '
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C hanman, o & :

Pakistan Telecommunication Authouty, )

Islamabad. DTS :
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Copy to:- S c1ela1y Cabmel vamon Islamdbad
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