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2.3 The MNO that make commercial agreement for MVNO operation in Pakistan shall
submit the same to the Authority for approval prior giving effect to this agreement. In
addition to the commercial agreement, MVNO shall also submit application to the Authority
for the award of MVNO Class License. The application shall include documents given in

Appendix-A.

24 MVNO shall use its own brand name for the provision of services in Pakistan. For this
purpose the Authority shall allocate separate number blocks to MNOs for use by its MVNO
only. Further, each MVNO shall have separate number blocks on which it will sell its own
SIM. However, for the number portability, MNOs shall be responsible who actually control
the network infrastructure. In case an agreement is singed for Full MVNO model then the
MNOs shall make sure that their concerned MVNOs make arrangements in MSC etc to

enable number portability prior to commencement of services by the MVNO concerned.

2.5 MVNO shall be allowed to install certain network elements as agreed upon by the
MNOs and as approved by the Authority. Further the agreement once approved by the
Authority shall not be changed by the MNOs and MVNO without prior approval of the
Authority.

2.6 QoS shall be the sole responsibility of MVNOs. Since MVNOs shall hold its own
Brand name, market its own SIMs and install certain network elements, therefore, the MVNOQO
must make sure that its users receive good quality of service as per benchmarks set by the
Authority. In this respect the MVNO while signing agreements with a MNO should look into

this aspect.

2.7 MNOs shall be responsible for the national security issues. In case the agreement
between MNO and MVNO is signed for Full MVNO under which the MVNO will install
own MSCs then the MVNO concerned shall make necessary arrangements for the national

security matters.

2.8 The MVNO will hold the ownership of its own customers and will be responsible for

Framework for MVNO Services in Pakistan Page 2 of 3
May 15, 2007







